IHOOPMAIIA

AT «Omaadank», Mo HAJAETHCS 10 YKJIAJeHHs J0TOBOPY NP0 HAJAHHA (PiHAHCOBUX MOCAYT MJIsl (PI3UYHUX 0Ci0, sIKi
y npaBoBigHocuHax 3 bankom nil0Th ik (i3u4Hi 0cO0M, 110 He 3AiliCHIOITH MiANMPUEMHUILKY Ta/a00 He3aJIexHY
npodeciiiny aisnbHicTb (a1l — KiieHTH) 1J151 03HailoM/IeHHA cOKUBaYiB GiHAHCOBUX MOCTYT

(Ha0aemvcs WAAXOM PO3MIUeHHS OAHO20 NOBIOOMIEHHA HA Ybomy eebcaumi bauky Ha euxonamna eumoe cmammi 30
3akony Yxpainu «llpo naamixcui nocayeuy, cmammi 7 3axony Yxpainu «lIpo ¢inancosi nociyeu ma inancosi KOmMnamiiy

ma [onoowcennus npo ingopmauivne 3abesneqyenns Oankamu KiieHmie uo0o OAHKIGCbKUX Ma_IHWMUX (DIHAHCOBUX NOCaye,

3ameepodiceno20 nocmanosoio npasninia Hayionanenoeo 6anxy Yrpainu Nel41 6io 28.11.2019, 3i sminamu).

1. TH®OPMALIS ITPO BAHK

1.1 | Ilosne  ma  ckopouene Axuionepre ToBapucTBo «JlepkaBHui omanHuil 6ank Ykpaium» (nani - Bauk);
HAUMEHY 6aRHA AT «Omanbanky;
kon €/IPITPOY 00032129.
1.2 | Micyesnaxoooicenns Vxpaina, 01001, m. Kuis, Byn. ['ocmitansha, 12-1
1.2.1.| @axmuuna adpeca, 3a AK0I0 Indopmaniss mono azapecu ycranoB banky (¢iniii, TBBB) posmimena 3a
301lICHIOEMbCS HaoauHs rineprnocuIaHHsIM
naamixcHux nociyz (aopeca . . . . .
pinii' nadasaua namixcnux Hepenu( BiokpemsieHux migpo3ainiB AT  «OmanbaHk» po3MilleHo 3a
oo TineprocuIaHHsIM
nocaye abo KoMepyilinozo
azenma)l gidomocmi npo
8I00KpeMieHi  niopo30inu,
Micys Hao0aHHA (IHAHCOBUX
nocye
1.3 | Konmaxmnuii menegou 0-800-210-800 (Oe3KkOIITOBHO 31 CTalliOHAPHUX Ta MOOUIBHHX Tele(OHIB 110
KAIEHMCBKOT niOMpUMKU TepuTopil YKpaiHu — 1ino000B0)
b .
anKy +38 (044) 363-01-33 (3a cranpapTHUM TapuoM — 1iI01000B0)
+38 (044) 350-01-33 (3a cranmapTHUM TapupoM — 1iI01000B0)
+38 (044) 247-84-18 (mns 13BiHKIB 13-32 KOPIOHY)
dakc: (044) 247-85-68
1.3.1| Konmaxmmuti mene@ou Indopmaniss momo koHTakTHHX TenedoHiB ycranoB banky (¢iniii, TBBB)
yemanoe  Banxy  (¢iniil po3MilleHa 3a rineprnocuIaHHIM
TBEB)
1.4 | Aopeca eNLeKMPOHHOT Anpeca enekTpoHHOi TomTH Ccontact-centre@oschadbank.ua — indopmaris
nowmu ma eebcatim banuky po3MillieHa 3a TineprnoCHIaHHSIM;
Caiit AT «Omanbank»: www.oschadbank.ua
1.5 | Haiimenysanns ociob, axi Ha noro4yHuit MOMEHT — BIICYTHI.
Haoarms nocepeoHUYbKi .
nocayeu (komepyiiini VY BUNAJAKy 3aly4eHHs BaHKOM MOCepeqHUKIB ISl HaJaHHS IOCEPEITHHIBKHUX
acermu) OCIyT — iHpOpMaIis PO HUX 3a3HAYATHUMEThCS Ha CTOPIHIII OIMICY BiAMOBITHOL
nociyru bauky.
1.6 | Bioomocmi npo depoicashy Hara Ta HOMep 3amucy B €AMHOMY JEp)KaBHOMY PEECTpi IOPHIMYHHX OCi0,
peecmpayiio ¢i3nuHNX 0ci0 — MiANPHEMIIB Ta TPOMaAChKUX (OPMYBaHb: AaTa JEep KaBHOI
peectpamii: 31 rpymas 1991 poky, marta 3amucy: 29 rpymas 2005 poky, HOMep
3amcy: 10701200000016740
1.7 | Ingpopmayis wooo Hara Baecenns AT «Omanbank» no JlepxaBHoro peectpy O6aHkiB 31 rpymHs
sxmouentsa AT «Owaodanky 1991 poxy;
ZZ zﬁ fs vicasioeo peecmpy Peecrpamiitauii Homep B Jlep>kaBHOMY peecTpi OaHkiB Ne 4.
1.8 | Ingpopmayisa wooo AT «Omanbank» yMOBHOBaXEHHUM 37iMCHIOBATH OAHKIBCHKI omeparlii B pamkKax
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HAA6HOCMI NiYeH3ii ma YMHHOT'O 3aKOHO/IaBCTBA Y KpaiHH Ta BUAAHOI oMy OaHKiBCHKOT JIiLIEH3IT.
00360116 Hadanux banky . . . . .

= [lepenik 103BOJIIB Ta JiLEH31H 32 IiNEPIOCHIAHHSIM.
Bi ] .

1.9. n;i(:zs;z;ﬁ; Onzzp VIMEHIA CrocoBHo AT «Ormian0ank» He MOpYIICHA CIpaBa Mpo OaHKPYTCTBO, HE BiAKpUTA
Capincns s | "SI o, e poueias wpoienps e, @ o o
nikeioayiiinoi npoyedypu, may JICYTHE pile po Janito/ IpUIUHEHHS.
3acmocysanis npoyeoypu
canayii, piuienns npo
nixeioayiro/ npunuHeHHs

1.10. | Bioomocmi npo ckaao Opraramu ynpaBJIiHHSA Ta KOHTPOIIO baHKy €:

Op2aHmis ynpaeiiHHs *  Bummi opras, ¢QyHKHii sskoro BHKOHYe Kabiner MiHicTpiB Ykpainuy;
"  HarIsAI0Ba Paja;
"  TIpaBJiHHA
(BiZOMOCTI PO CKIIa]] HATIISOBOI Pa Ta TPABJIiHHS 3a [IEPHIOCUIAHHSIM).

1.11. | Bioomocmi npo ¢inancosi * Indopmanis mnpo crpykrypy BiacHocTi baHky Ta T KJIIOYOBHX YYacHHKIB

NOKA3HUKU OIANIbHOC, po3mimeHa Ha Caiiti AT «Oman6ank» y po3aini [Ipo 6aHk.
CMpYKMypa 61acHOCmi ma . . . . . . .
inwa ingropmayin, wo * Bimomocti mpo (¢iHaHCOBI TOKa3sHHKM MisbHOCTiIBaHKy, MO NiUIAraloTh

. S 00OB'SI3KOBOMY ONPHIIFOJHCHHIO PO3MIIICHO B po3aiai DiHaHCOBa 3BITHICTh Ha
nionseae 0608 'a3K060my .-

Caiiti AT «Oman0aHk»
ONPUIlOOHEHHIO
1.12. | Konmaxmnua inghopmayis » HarionaneHuit 6ank Ykpainu:
1 3001 .

gp 2aRy, AKUL 3TIUCHIOE = Micue3HaxopkeHHs: Byl. [HcTuryTehka, 9, M. Kuis, Ykpaina, 01601

epoicasHe pecynio8ants
w000 OisbHOCMI » KonrakrHuii TenedoH (rapsaa minist): 0 800 505 240
AT «Owaob .

(«Cmacoani = Odiniitauii BeOcaitr: https://bank.gov.ua

1.13. | Konmaxmmua inghopmayis 1) VYmnpaBiiHHA 3axXHCTy NpaB CIOXUBayiB (iHaHCOBMX nociayr HarioHanbHOTO
Op2aHi8 3 NUMAHb 3AXUCHTLY O6aHky Ykpainu
npae cnox*CUsaie 2) KoHTaKTH J1s 3BEpHEHHS CIIOXKHBaiB:

a) IlucemoBo:
* 3aMOBHUTH Ta NOAATH OHNIalH-(opMy Ha caiiti HBY
abo
*  BiJNpaBHUTH JIKCT HA €JIEKTPOHHY nomity: Nbu@bank.gov.ua
abo
* BIJNPaBUTH JIUCT HA azipecy: By [HcTHTyTCEKA, 11-0, M. KuiB-8, 01601
0) 3aremedonyBaru g0 KoHTaKT-IeHTPY 0 800 505 240
2. THOOPMALISA PO ®IHAHCOBI ITIOCJYTH, B TOMY YUCJII IVIATIKHI IIOCJIYT U, SIKI
HAJAKTBHCSI BAHKOM ITPU YKJIAJEHHI JOTI'OBOPY KOMIIVIEKCHOT'O BAHKIBCBKOI'O
OBCJYI'OBYBAHHS ®I3UYHUX OCIb
2.1 | Ingpopmayis npo: 1) Tlepenik ¢piHaAHCOBUX MOCIHYT, SIKi HAAAIOThC baHkoM, iH(pOPMAILIiIO0 PO YMOBH i

= nepenik Qinancosux
nocuye, w0 HA0arMsvCsa
bankowm;

= YMOBU 002080DI8 (6 M. Y.
oghepmu, iHWUX MUNOBUX
002080pi6 PO HAOAHHSL
@inancosux nocnye);

= YMOBU I NOPSAOOK
HaoaHHs nociye (6 m.u.,
iHGhopmayisn wo0o
icmommuux
Xapaxmepucmux, 3a
HeobXiOHOoCmi) ma yMo8u
OMPUMAHHSL AKYIUHUX
npono3uyii;

" YMOBU HAOAHHSL NOCTY2 Y

MOPSIJIOK X HaJaHHs, ICTOTHI XapaKTePUCTHKH (32 HEOOX1THOCTI), 8 TAKOK YMOBH
JIOTOBOPIB MNpO HaJaHHs (iHAHCOBHX Mociyr (B T.4, JOroBopiB odepTH),
po3MilieHi Ha okpemMux cTopiHkax CaiiTy, a came:

= Jlocnmyru, 1m0 HajnarThCs Ha mincraBi JoroBopy KOMIUIEKCHOTO OaHKiBCHKOTO
obcnyroByBanus ¢izuunux oci6 (mami — AKBO) — indopmarist po3miiiena 3a

TIeproCUJIaHHAM

YBAT A! Iliamucanns Kiienrom 3assu npo npuennansas 1o JKBO (migmucanss
my6iuHOi mponos3uiii) mepeabavae HagaHHS HOro 3roJM Ha YMOBHM HaJaHHS
nocayr, BuzHauHux JKBO.

= Jlocmyru, mo HajgawoThcs Ha TmiacTaBi JloroBopy OaHKIBCHKOTO paxyHKY
BHU3HAYEHOTO BiIMOBITHIM PO3iJIOM «YMOBH JOTOBOPY OaHKIBCHKOTO PaxyHKY»
JKBO — indopmaris po3MimieHa 3a rinepnocuiIaHHIM;

= Jlocayru, mo HagalOThCA Ha miAcTtaBi JloroBopy OaHKIBCBKOTO BKIATy
(memo3nTy) BHW3HAYEHOTO BIAMOBIIHUM  pPO3IIIOM «YMOBH  PO3MIIIEHHS
OankiBchkoro Bkmany (memosuty)» JHKBO — indopmaris po3mimiena 3a
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suensidi naxkemy
banxiscokux nocuye;
3a2anvHy 6apmicms
OanKiecvLKUX NOCIY2 Y
pasi npudbanusa nakema
OaHKIBCHLKUX NOCTLYe,
sapmicmos NpUOOAHHS
KOHCHOI 6AHKIBCLKOT
nocnyau nakema oKpemo,

cymy (nimim), Ha aKy (uii)
Modice Oymu HaoaHa
bankiecbka nocuyea (8io
MIHIMATbHO20 PO3MIPY 00
MAKCUMATBHO20), CIPOK
KOpUCmyeauHsi nero (Hum)
(8i0 MiHIMANLHOZO
3HAYeHHs 00
MAKCUMATBHOZ0),

iHghopmayisa npo
NpOYeHMHI CIAsKU, o
3ACMOCO8YIOMbCSL 00
obpanoi Kniecumom
NAAMINCHOI nocayeu, ma
Memoouxy ix
obuucnenns;

nonepeoicenus Ois
Knienma y 36’a3xy 3
OMPUMAHHSIM HOCLY2U MA
VKAAOEHHAM 002080DY;

iHghopmayisa npo
wmpagu, nemi, wo
3ACMOCO8YIOMbCSL 00
obpanoi Kopucmyeauem
NAAMINCHOI nocayeu, ma
Memoouxy ix
obuUCnenHs;

FiHe[!HOCI/IHaHHHM )

[Mocnyru, mo HamarThCs Ha miAcTaBi KpeauTHOro MOroBOpy BHU3HAYCHOTO
BIMOBITHMM pPO3IUIOM «3araibHi yMOBM HamaHHs kpeauty» JKBO —
iHpopMalis po3MilieHa 3a LilepuOCHIaHHIM;

YMOBH HagaHHS TOCIYyTr 3aco0aMH AWCTAHMOIHHUX KaHANIB OOCIYTOBYBaHHS
Ta/ab0 3 BHUKOPHCTAaHHAM IHIIMX TEXHIYHUX 3aco0iB 3B’SA3Ky BH3HAUYEHO
BiIIOBITHUM pO3MiJIOM «YMOBHU HaJaHHS MOCIYT 3 BHKOPHCTAaHHAM TEXHIYHHIX
3ac006iB 3B’s3ky» IKBO — inpopmaris po3MimieHa 3a TinepnocuiIanHIM;

IMocnyrn mepekasy KOMITIB, IO HaTAIOThCS Ha miacTaBi JloroBopy mpo HamaHHS
mocayr «Ilepekas 3 kapTkm Ha KapTKy» — iHpopmamis po3MmimeHa 3a
TileprIoCHIIaHHSAM;

YBAT ' A! Kitienr, nuisixom akuentyBanHss [Iponosunii (npueananss go Jorosopy
npo HagaHHs mocayr «llepekas 3 KapTKH Ha KapTKy») MiATBEPKYE CBOIO 3TOIY
Ha YMOBaMU HaJjaHHA IOCIYT, BU3HAUYHUX J[oroBopom.

Indopmaniss mpo iCTOTHI XapaKTEePUCTHKH IOCIYTH 3 HaJaHHS CHOXHBYOTO
KpeauTy 3a OaHKIBCHKHM IPOAYKTOM «Mos KpenuTka» — iHpopMallis po3minieHa
3a rinepIocuIaHHsIM,;

[Hdopmauis mpo iCTOTHI XapaKTEPUCTHKU IOCIYTH 3 HaJIaHHA CIIOXKHBYOTO
KpenuTy 3a OaHKiBCHKHM HiAnpoxykTtoM «KpemuT-po3cTpoukay 3a OaHKIBCHKHM
npoaykToM «Mos KpenuTKay — iHpopMaIlis po3MilIeHa 3a TIepIoCHIaHHIM;

[Hdopmauis 1mpo iCTOTHI XapaKTEPUCTHKU IOCIYTH 3 HaJIaHHA CIIOXKHBYOTO
KpPEeOUTy JUIsl BiFICBKOBOCIYXOOBLIB B pamMKax OaHKIBCHKOTO MpPOIYKTy «Most
KpeauTka» — iHdopmarlis po3MillieHa 3a IineprnoCcHIaHHsIM;

Indopmaniss mpo ICTOTHI XapaKTEepUCTHKH IOCIYTM 3 HaJaHHS CIIOKHBUOTO
Kpeauty 3a OaHKIBCBKUM IpoaykroM «Kpemur mijg 3acraBy Iemo3UTy» —
iH(opMallis pO3MIIIIeHa 3a TIIePIOCUIAHHSIM;

YMoBH 1 mopsnok HamaHHs nocinyru «llepeka3 3 KapTKm Ha KapTKy» —
iHpopMallis po3MillieHa 3a LilepuoCHIaHHIM;

YMoBH 1 opsinok mocayru «MoOUTbHI 3a0MaKeHH» — iHpOpMAITis po3MilieHa
3a riepIOoCUIIaHHIM,;

[Hdopmaris mpo yMOBH i MOPAIOK HapaXyBaHHSA HMPOICHTIB HA 3aJIUIIOK KOIITIB
Ha TIOTOYHMX PaxyHKaxX 3 BUILYCKOM IUIATIKHOT KapTKH, 3a MOcIyror «MobinbHi
3a0I0a/DKCHHST» po3MimieHa B JloroBopi OaHKIBCHKOTO paxyHKy y pO3ALTI
«[Ipouentu Ha 3amumok komriBy JIKBO ta Homatky 4 mo JKBO «YmoBu
HapaxyBaHHs MPOLIEHTIB Ha 3aJIMILIOK KOIITIB Ha NMOTOYHHMX paxyHKax, oreparii
3a SIKUMH 3JIIHCHIOIOTHCS 3 BUKOPUCTAHHSAM EJIEKTPOHHUX IUIATIKHUX 3aC001B» —
3a MIEePIOCUIIAHHSAM,

Indopmaniss mpo ymMoBHM 1 TOpSAOK HapaxyBaHHS IPOLEHTIB 3a JEMO3UTOM
BIIKPUTHM B  CHCTeMi JIUCTAHI[I{HOrO OAHKIBCHKOTO  OOCIYrOBYBaHHS
«Omran 24/7» po3mimena B JJoroBopi 6aHKIBCEKOTO BKJIAy (ICTO3UTY) Y PO3ILIT
«HapaxyBaHHs Ta cIorata npomeHTiB 3a gemo3utom» JKBO — iHdopmaris

pO3MillleHa 32 TillepIOCHIaHHIM

Indopmarniiss po Kypc nepepaxyHKy iHO3EMHOI BAIIOTH, IO 3aCTOCOBYETBCS 10
00paHoi KOpUCTYBaYeM IIATIHOI HOCIYTH — 32 LIIEPIOCUIAHHSIM;

Indopmariis mpo mrrpadwu, NeHi, M0 3aCTOCOBYIOTHCS 0 00paHOi KOPUCTYBaYeM
IUIATDKHOT TIOCHYrM, Ta METOAWKY 1X OOYHCICHHs 3a3HayeHa B pO3XiTi
«BIJITOBIJJAJIBHICTh KJIIEHTA TA BAHKY» JKBO, po3mini «3aranbHi
YMOBU HaAJAHHA KPEAUTY» er}II/ITHOFO JO0TOBOPY — 3a FiHeDHOCI/IHaHHﬂM;

[ocnyrwy, mo HagaroThCA Ha MijacTaBi JJoroBopy mpo BUKOPHUCTAHHS €IEKTPOHHUX
TpOIIeH, eMITOBAaHUX AKIIIOHEPHHUM TOBAPHCTBOM «Jlep>kaBHUI omamHuid OaHK
Vxpainu»® — inpopmalis po3MileHa 3a rinepHoCHIAHHAM.

I Tlocnyra HamaeThes 1J1sl MF0OYKMX KIEHTIB, 3 AKUMH YKJIageHo JIoroBip npo BUKOPUCTAHHS €JIEKTPOHHUX IPOLIEH, EMITOBAHMX
aKI[IOHEPHUM TOBapHCTBOM «JlepkaBHMIA omamHuii OaHK YKpaiHW» , HOBHUM KJII€HTaM IOCIyTra Ha MOTOYHWH MOMEHT He
Ha/Ia€ThCA.
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YBAT'A! Kiuienr, uwisaxom axuentyBaHHs [Iponosuuii (npuenHaHHs 1o
JloroBopy npo BUKOPHCTaHHS €JIEKTPOHHHMX T'POILIEH, EMITOBAHUX aKL[IOHEPHUM
TOBapUCTBOM «JlepkaBHUI omamHuii OaHK YKpaiHW»), LUIIXOM aKTUBaLii
Kiienrom npunbanoi Prepaid-kapTku, miaTBEpIKye CBOIO 3roAy 3 YMOBaMu
HaJlaHH$ MTOCTYT, BU3HAYHUX TakuM Jl0roBOpOM.

2) Ha Bkazanmx Bumie cropinkax CaiiTy, B TOMy 9HCIIi B YMOBax JOTOBODIB PO
HajaHHS (QiHaHCOBHX (IUIATKHUX) MOCITYT, baHk 3a3Hadae iH(opMaIliro mpo:

"  yYMOBH i MOPSAOK HaJaHHS (piHAHCOBHX (IIATIKHUX) TTOCITYT;

= ymoBHU oTpuMaHHA KirieHTOM akmidHOi Ta IHIIWX aHAJOTIYHUX 32 3MICTOM
MIPOTO3HUIIif, BKIIFOYAIOUN TEPMIH iX il (3a HasIBHOCTI);

"  YMOBHU Ta MOPsAOK NpuadaHHs KiieHToM mociyr, o HagaloThes y (GopMi
raketa 0aHKIBCHKUX IOCIYT (32 HasIBHOCTI);

*  BiXNOBIiIHI monepemkeHHs A Kiienra npo:

- MOXIIMBI HACNIJKU B pa3i KOPUCTYBAHHS MOCIYror ab0 HEBUKOHAHHS
HUM 00OB’SI3KIB 3TiIHO 3 JOrOBOPOM IIPO HaJaHHS €] OCIYTH;

- IS TOCIYT 3 PO3MIICHHS BKJIAMy (ICMO3UTY) — MOXKIIMBI HACTIIKHU IS
Krmienta B pa3i HOro HECBOEYACHOTO 3BEpHEHHS 10 baHKy mI010
MOBEPHEHHS IPOLIOBHUX KOIITIB, 3aTy4eHUX 32 TOTOBOPOM OaHKIBCHKOTO
BKJIaAy (IETIO3UTY);

» Tlopsinok nitt banky B pasi HeBuKoHaHHsA KitieHTOM 00OB’S3KIB 3TigHO 3
JIOTOBOPOM MPO HaJlaHHs OaHKiBChKUX MOCIYT;

3) Bauky 3aboponsieTbest Bumaratu Bin Kimienta npunbanss OyIb-SKHX TOBapiB 4u
mociyr Bix banky abo cropigHeHOT Yu MOB’SI3aHOT 3 HUM 0CO0U K 000B’S3KOBY
YMOBY HaJaHHs [IUX MOCIYT (KpiM HaJlaHHS MaKeTa 0aHKIBCHKHUX MOCIHYT).

4) Tlopsimox BHECEHHS 3MiH bBaHKOM 10 yKIaJeHWX 3 KIi€HTaMH JOTOBOPIB B
OJTHOCTOPOHHBOMY TOPSIIKY BH3HA4Ya€ThC BimnoBigHuM nyHktom JKBO —
iH(opMallis pO3MIIICHa 3a TIIePIOCUIAHHSIM.

2.1.1.

* ingpopmayis npo Kypc
nepepaxymky iHo3eMHoi
saniomu, wo
3acmoco8yemubcst 00
0bpaHoi Kopucmyseayem
NAGMIICHOI nocayau

Kypc, Akuii BUKOPUCTOBYEThCS JIsl 3AiliCHEHHS] PO3PaxyHKIiB 3a NJIATIKHUMH
KAPTKAMHU 32 KOPAOHOM (B T. 4. B Mepe:ki [HTepHeT Ha 3aKOPAOHHUX calTaXx).

Po3paxyHOK B 3aKOPJIOHHOMY TEPMiHANI Ta Ha 3aKOPJAOHHUX CalTaxX 3MIHCHIOETHCS Y
BAJIIOTI KpaiHM nepeOyBaHHs, TOMy Oyje 3MiHCHEHO aBTOMATHYHY KOHBEpTAIlilo,
SIKIIO BAJIIOTA PaxXyHKY 1 omneparii Bigpi3HAEThCSL.

[Ipu omnati cyma omeparii, o0 HATXOAUTH BiJl INIATDKHOI CHCTEMH, OJIOKYETHCS IO
Kypcy banky Ha neHp mpoBenmeHHs omepamii. [ MOKPUTTS MOXKIUBOI KypCOBOI
pi3HHUII TOAaTKOBO OMOKYyeThCst 1% (BUKITIOUEHHS CTAHOBHTH 5% 3a KapTKaMH B
nomapax CIA, sxmio omnepaitist 3IiiCHIOETHCS B €BPO) Bill CyMH oTepariii 3a Kypcom
HBY. 3 kypcamu BajiOT KIi€EHT MOXKe o3HaiioMmuTHcs Ha CaiiTi 3a IileprnocuiaHHIM
(Kypc Banmtor— Jlist kaptok) Ta B Cucremi JIBO «Oman 24/7» (O6MiH Bamior).

CnmcanHsl cyMH orepaiii, 0 HaIXOAWTh BiJl IUIATIKHOI CHCTEMH, 3IIMCHIOEThCS 32
kypcom bamky Ha meHs cmucaHHsA. Kypc moctymHmii mis meperiisiny Ha CaiTi 3a
rinepnocunanusM (Kype Bamror— [nst kaptok) ta B Cucremi JBO «Omax 24/7»
(O6MmiH BasioT).

[pu cnmcanHi cymu omeparii i3 3a0I0KOBaHOI CYMH yTPHMYETHCS KypCcOBa Pi3HHUISA
(sxmIo Kype crmicaHHs OyB BHINHM, HiXK Kypc OJIOKYBaHHS), 3aJIMIIOK CTa€ JOCTYITHIM
KJII€HTY 32 KAPTKOBHM PaXyHKOM.

[ndopmanito npo pakTHUHY cyMy CHHCAHHS Ta JIOCTYIHY CyMy KOIITIB Ha pPaxyHKY
micis cnucaHHs MokHa nepeBiputd B Cuctemi JIBO «Oman 24/7» y Bunmcii mo
PaxyHKy.

Kype, skuii BukopucToByeThes 1is 3aificienns Kymisiai/Ilpoxaxy ino3emHuoi
BaiawTu B Cucremi IBO «Oman 24/7»

Bank 3a mMOromKeHHAM 3 KI€HTOM 3ilicHIoe otmepartito Kymismi/[Ipogaxy iHO3eMHOT
BaJIOTH «3a KypcoM OaHKy», IO BiATIOBiae Kypcy, BCTaHOBIEHOMY baHkoM Ha
MOMEHT 3IiHCHeHHS baHKOM [OTOBIpHOTO CHHCAaHHSA KOINTIB MJsi TPOBEACHHS
takoi (x) omepamii (#f). Kypc nmocrymumit mus  mepernmsgy Ha o CailTi 3a
rinepnocunanusiM (Kype Bamor— s kaprok) ta B Cucremi JBO «Omax 24/7»
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(O6MiH BaioT).

2.2

3aeanvua cyma 360pis,
niamedxcie ma IHUUX
BUMPAM, GKIIOUHO 3
nooamkamu ma/abo
NOPSIOOK GU3HAYEHHS MAKUX
sumpam 3a IHAHCO60I0
nOCY20H0

VY 3B’A3Ky 3 OTpHMaHHAM (iHAHCOBHX MOCIYT 3a JOTOBOPOM (y BHIIAAKY HOTO
ykiagaHas Mk Kimientom ta bankom), KiieHT Moke mMaTé rpomroBi 3000B’s3aHHS
nepen barkoM Ta iHITMMA 0coOaMH MO0 CIDIATH CyMH 300piB, IDIATEXIB Ta 1HIIHX
BUTpAT, BKJIIOYHO 3 OJATKaMH, 30KpeMa, ajie He BUKIIOYHO:

1)

Omiarta BapTocti nocnyr banky, siki HagaBaTUMyThcst KilieHTy 3a JOroBOpoM 1po
HaslaHHs (iHAHCOBUX IOCIYT. Bumaaku, po3mip Ta TMOPSAAOK CIUIATH TaKoOl
BapTOCTI MOCIYr BH3HAYA€ThCS 3TiAHO 3 4MHHUMH Tapudamu 3a mocmyru
AT «Omanbank» (nani — Tapudu), po3mimennmu Ha Caiiti, a came:

Tapudu 3a 00CIYroByBaHHS MOTOYHHUX PAXyHKIB 3 BHKOPHCTaHHSM IUIATIKHUX
KapTOK — PO3MIIICHI 32 TilePIOCHIAHHSM;

Tapupm pmnt  Pi3MUHEMX o0cCi0 3a TOCHYyrd TpH 3AIMCHEHHI omepamiid 3
enektpoHHuMH rpommma AT «OmanbaHk» 3  BHKOPHCTAHHSAM — Harepen
OITAYCHUX KapTOK MDKHAPOMHHUX IUIATDKHUX cucTeM Visa 1 Mastercard
(TapudHunit maker «EnekTpoHHI Ipo1IIi») — pO3MIIIeHi 3a TilePIOCHIAHHAM.

[Tpu oMy BiAMIOBITHUI PO3paxyHOK 3araibHOi CyMH 300piB, IUIATEXKIB Ta 1HIINX
ButpaT KitieHTa 3MiMCHIOETBCS B 3alICKHOCTI Bix BcTaHoBIeHOi Tapudamu
BapTOCTI, a came:

Bapianr [

Y Bumaaky, skuo Tapudamu mnepenbaueHa ¢ikcoBaHa CymMa KOMICIHHOT
BUHATOPOJIH, sKa CIUIAYYEThCS MIOMICIYHO a00 3a IHINWE mepion HaJaHHS
(iHAHCOBMX TOCTYT, BIiONOBITHUHA PO3PaXyHOK 3OIHCHIOETBCS — IUIAXOM
HapaxyBaHHS Ta:

ona Knienmis, axi marome 6iOKpumi NOMOYHI pAXyHKU, onepayii 3a aKumMu
30IUCHIOIOMbCA 3 GUKOPUCAHHAM €IeKMPOHHUX NAAMINCHUX 3ac00i6 (KapTKOBI
paxyHKH), KOMiciliHa BHHAropoja BiJIOOpaXaeTbCsl Ha TAaKOMY paxyHKy Ta
CHHCYeTbesi baHKOM B MOPSAJKY MOTOBIPHOI'O CIIMCAHHS, BIIIOBIAHO /0 YMOB
JIOTOBOPY PO HaJIaHHS TIOCIYTH 3 BIIKPUTTS IOTOYHOTO PAXyHKY.

Bapianr II

Y Bumaaky, skuo Tapupamu mnepembaueHa ¢ikcoBaHa cymMa KOMICIHHOT
BUHAropoJy 3a OJHY OIllepallilo, sKa 3IiHCHIOETbCS B paMKax HaJIaHHA
(iHAHCOBUX TMOCIYT YU 3a TPYIy TaKUX OMepallii, BIAMOBIAHWUN PO3paXxyHOK
3IIMCHIOETBCA IIUIIXOM HapaxyBaHH Ta:

ona Kuienmis, saki maroms GiOKpumi NOMOYHI pAaxyHKu, ONepalii 3a SKHUMHU
3IIACHIOIOTBCS 3 BHKOPHCTAaHHSM EIEKTPOHHHX IUIATDKHUX 3ac00iB, KOMiciiHa
BUHAropoJia BiZoOpaXaeTbcsi HA TaKOMY paxyHKy Ta CIHCYeTbcsi baHkoM B
MOPSIIKY JOTOBIPHOTO CIHCAHHS, BIAMOBIIHO J0 YMOB JOTOBOPY MPO HaJaHHS
MOCJIYTH 3 BIAKPUTTS IOTOYHOTO PAXYHKY,

ons Kuiewmie, sxi ne maiomv GIOKpUMO20 NOMOYHO2O pAXyHKY 6 bawuky,
KOMiciiiHa BUHAropoJa CIIaqyeThCsl, IIIIXOM BHECEHHSI TOTIBKH 10 Kacu baHky,

ona Knienmis, axi 30iticHioloms onepayii 6e3 i0Kkpumms paxyHKy, 30KpeMa i3
3apaxyBaHHS KOIITIB Ha paXyHKH, BIIKPUTI B iHIMX OaHKaX, a00 BHIadi KOIITiB
B Kaci banky 0e3 BIOKpUTTS paxyHKy, KOMiciilHa BHHAropoja CIUIA4yeThCH,
NUIIXOM yTpUMaHHA bBaHKOM HeoOXigHOI CyMH KOINTiB i3 CYMH, Ha SKY
3IIMCHIOETBCS OTIeparlis.

Bapianr 11

VY Bumajxky, skmuio Tapudamu nependadeHa KoMiciiiHa BUHAropoja, po3Mip sSKoi
BH3HAYAETHCS  AK  BIACOTOK/TIPOIICHT BiA CyMH  oOIepamnii/3000B’si3aHHS,
BIANOBITHUIA  pO3paxyHOK  3MIACHIOETbCA  [UIAXOM  HapaxyBaHHSA (IO
BH3HAYAETHCS [IUIIXOM MHOKEHHS CyMH BiAIOBiIHOI(-T0) omeparii/ 30608’ 13aHHS
Ha BiZICOTOK/TIPOLIEHT, SIKMH CTAaHOBHTH PO3MIp 1€l KOMiCiHHOT BUHAropoau), sKi
BiZIOYIyThCsl IPOTATOM CTPOKY HaZaHHs (DiHAHCOBUX MOCIYT) Ta:

ona Knienmis, axi marome GiOKpumi nomouni paxyHku, omnepaunii 3a SKUMH
3JUMCHIOIOTECS. 3 BHKOPUCTAHHSM €JCKTPOHHHX IUIATDKHHMX 3aco0iB, KoMiciiiHa
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2)

BUHAropoJia BiMOOpaae€ThCs HAa TAKOMY paxyHKy Ta CIHCYETbCs baHkoM B
MOPSIKY JIOTOBIPHOTO CIHUCAHHS, BINIMOBIMTHO 10 YMOB JOTOBOPY MPO HAJaHHS
MOCJIYTH 3 BIJKPUTTS IIOTOYHOTO PaxXyHKY,

ona Kniewmis, AKki He Mmaromv GiOKpuUmoz20 NOMOYHO20 pAXyHKY 8 bauky,
KOMiCiifHa BHHAropoza CIUIa4yeThCs, IUITXOM BHECEHHS TOTiBKH 10 Kacu baHKy,

ona Knienmis, axi 30iticHioloms onepayii 0e3 i0Kkpumms paxyHKy, 30Kpema i3
3apaxyBaHHS KOIITIB Ha PaxXyHKH, BIIKPHUTI B iIHMKX OaHKax, a0 BHAadi KOIITIB
B kaci baHky 0e3 BiAKpHTTS paxyHKy, KOMICiiiHa BHHAropoja CIUIa4yeThCs,
HIIIXOM  yTpuMaHHs baHkOM HeoOXiHOT CyMHM KOWITIB 13 CyMH, Ha SIKY
3IIMCHIOETBCS OTIepallis.

Bapianr IV

VY Bumazky, skmo Tapudamu nependadeHa KomiciiHa BUHaropoja, po3Mip skoi
BHU3HAYAETHCS SIK BIZICOTOK/TIPOIICHT BiJl CYMH OIEpaii/3000B’s3aHHs, 13
3a3HAYCHHSAM TaKOX MiHIMAIbHOTO Ta/ab0 MaKCHMaJIFHOTO pPO3MIpYy TaKoi
KOMiCiifHOI BHHaropoau Yy QikcoBaHii cymi, BIATIOBIZHUN pO3paXyHOK
3IIACHIOETHCS MIITXOM HapaxyBaHHA Ta CIDIaTa Takoi KOMICIHHOI BHHArOpOIH
3MIACHIOETECS B TIOPSOKY AHAJIOTIYHOMY IO KOMICIHfHOT BHHAropoaw, 3TiTHO
Bapianry III, mpu npoMy, y BHNAAKY SKIIO pO3paxoBaHa cyMa Takoi KOMicCiHHOT
BUHAropoau oynue:

MEHIIO 3a BcTaHOBJeHWH Tapudamu ii MiHIManbHUN PO3MIp, TO po3Mip wiel
KOMiciliHOT BWHaropony, sIKMid migsrae crari KiieHTom, 110 J0piBHIOE
3a3Ha4E€HOMY MiHIMalIbHOMY PO3MIipy;

OinmpIoro 3a BcraHoBIeHHU Tapudamu 11 MaKCHMaIBHUI PO3Mip, TO PO3MIp Mi€l
KOMICiifHOI BHWHaroponmu, sKuid mimaarae cruati KiieHtoMm, mo mopiBHIOE
3a3HaYCHOMY MaKCUMAJIbHOMY PO3MIpy.

Bapiant V

VY Bumanky, skmo Tapudamu nepenbadeHa KOMiciiiHa BHHAropojaa, po3Mmip sKoi
BU3HAYAETHCA SIK MPOLCHT Bil CyMH olepawil Yd TPyMmy olepawniil 3 10gaBaHHIM
(ikcoBaHOT CyMU KOMICIHHOT BUHArOpo/u 3a OJIHY OINEpAIlii0 YM 32 I'PYIy TaKHX
oreparlii, BiAMOBIAHWI PO3paxyHOK 3AIHCHIOETHCS NUIIXOM HapaxyBaHHS (IO
BU3HAYAETHCA, IIUIIXOM MHOXEHHSI CyMH BiJIIOBIAHOI(-r0) oneparii/3000B’ s13aHHs
Ha MPOIICHT, SIKUI CTAHOBUTH PO3MIp Ii€l KOMICIHHOT BHHATOPOIM Ta JOJaBaHHS
JI0 1i€T cyMu (PiKCOBaHOTO pO3Mipy KOMICIHHOT BHHArOpOAN) Ta:

ona Kuienmis, saki marome 6iOKpumi NOMOYHI pAaxyHKu, ONIepalii 3a SKHUMHU
3IIACHIOIOTBCS 3 BHKOPHCTAHHSM EIEKTPOHHHX IUIATDKHUX 3ac00iB, KOMiciifHa
BHHAropoJia BiZoOpaXaeTbcsi HA TaKOMY paxyHKy Ta CIHCYeThCsl baHKoM B
MOPSIAKY JOTOBIPHOTO CIIMCAaHHS, BIIIIOBIIHO 0 YMOB JOTOBOPY PO HA/JaHHS
MOCJIYTH 3 BIAKPUTTS TOTOYHOTO PAXYHKY,

ons Kniewmie, sxi ne maromv GIOKpUMO20 NOMOYHO2O pAXyHKYy 6 bawuky,
KOMiciiiHa BUHAropoa CIlaqyeThesl, IIUIIXOM BHECEHHS TOTIBKH /10 Kacu baHky,

ons Knienmis, sxi 30iticnioioms onepayii 6e3 6iOkpummsi paxyHky, 30Kpema i3
3apaxyBaHHS KOIITIB Ha paXyHKH, BIIKPUTI B iHIIMX OaHKaX, a00 BHIadi KOIITiB
B Kaci banky 0e3 BIOKpHUTTS paxyHKy, KOMiciilHa BHHAropoja CIUIA9yeThCs,
IUITXOM yTpUMaHHS bBaHKOM HEoOXigHOI CyMH KOINTiB i3 CYMH, Ha SIKY
3IIACHIOETHCS OTIepaIlisl.

HoroBip mpo HagaHHS (IHAHCOBHX TIOCAYI MOXKE BKIIIOYATH YMOBH IIPO
3aCTOCYBaHHS 10 BijHOCHH Mixk bankom ta Kiientowm (1100 HagaHHs GiHaHCOBOT
nociyru) Tapudis, ski po3mimeni Ha BeOcaiiTi banky. Bumankm Ta mopsmok
3MiHM BapTOCTi MOCHyT, 3a3HadyeHoi y Tapudax BH3HAYATHMYTHCS yMOBAMH
JIOTOBOPY TpPO HamaHHA ¢iHaHCOBUX mocayr, B Tomy umcni JIKBO. Bkaszana
iH(pOpMais o0 BU3HAYSHHS BAPTOCTI MOCIYT, AKa mijurae cruati Kiriearom y
3B’S3KY 3 OTPHMAaHHAM (piHaHCOBOI IOCIYTH TOJATKOBO Oyze JOBEAEHA JI0 BigoMa
Kiienta 10 MOMEHTY yKiIaJaHHS 3a3HAYEHOTO JOTOBOPY LUIAXOM HAJaHHS
Knienty (ifioro mpencraBHHKY) AOCTYIy A0 TEKCTy BiJIIOBIIHOTO JIOTOBOPY,
po3MilieHoro Ha BeO-caiiti baHky.

Oruiata BapTOCTI IOCHYI TPETIX 0cib Ta/abo cruiata 00OB’SI3KOBMX IIJIATEXKIB 3a
aJIMIHICTpATHBHI MOCITYTH, HAJJAaHHSA SKAX HEOOXiIHE Ta MOB’SA3aHO 3 HAJAHHIM




Knienty ¢inancoBux nociyr.

Po3mip Ta mopsgok clutaTH TpeTiM ocobaM 3a3HaueHol BapTOCTi iX MOCIyr
BHU3HAYA€ETHCS:

® 3a pomosneHicTio KilieHTa Ta BiJNOBIAHOIO TPEThOIO 0COOOIO, siKa Hajgae HOMy
MOCJIYTH, KPIM BHUIAJIKIB, KOJH LI€ PEryII0EThCSI HOPMATUBHO-ITPABOBUMH aKTaMH
VYkpainu (BUMAIKH, pPO3MIp Ta MOPSIOK CIUIATH 3a3HA4YeHHX OOOB’SI3KOBUX
IUIATEXIB 32 aJMIHICTPATHBHI MOCIYTH BH3HAYAETHCS HOPMATHBHO-NPAaBOBUMHU
aKTamu YKpaiHn);

® [Ipu 3xiliCHEHHI BiANOBIIHOTO PO3paxyHKY 3arajibHOi CyMH 300DiB, IUIATEXKIB Ta
iHmmx ButpaT KiieHTa 10 HEel MaloTh J0JaBaTUCS yci BU3HAYEHI CyMU BapTOCTi
MOCIIYT TPETiX 0ci0 Ta 00OB’SI3KOBUX IUIATEXKIB 32 aAMIHICTPATUBHI ITOCTYTH, SIKi
Knienr Oyme 3000B’S3aHUM CIUVIATHTH Yy 3B’S3KYy 3 OTpPUMaHHAM (hiHAHCOBOI
HOCIIYTH;

= Jlas mociyr cHoxuB4Yoro Kpeauty baHk 3a3Havae iH(opMmariiro mono BUTpat
KiieHTa Ha NOJAaTKOBI Ta CYMyTHI MOCIYTH, SKi MJISTalOTh CIUIaTi Ha KOPUCTb
KPEIUTHOTO TIOCEpeNHUKa (32 HAsBHOCTI) Ta TPETiX OcCi0 3TigHO 3 BUMOTaMHU
3aKOHOJIaBCTBa YKpaiHW Ta/ab0 yMOBaMH [OTOBOPY IPO CIIOKHBYHH KpPEIHUT
(TmaTexi 3a MOCIYTH KPEIUTHOTO TTOCepEeIHIKA, CTPAXOBi Ta IMMOIATKOBI TIATEXKI,
300pu Ha 00O0B’SI3KOBE Jep)KaBHE IICHCiliHE cTpaxyBaHHS, Oip>koBi 300pw,
TUTATEKI 3a TIOCIIYTH AepP>KaBHUX PEECTPATOPiB, HOTAPiyciB, IHIKX 0Ci0 TOIIO) — Y
BUIJIAAl iHpOpMaIii Npo OpIEHTOBHY 3arajibHy BapTICTh CIIOKMBYOTO KPEIUTY,
sKa po3minryersest baHkom Ha odiniiHOMy BeO-CallTi AJ1s1 03HAWOMIICHHSL.

3) Omuara mojatkiB. Bumamku, po3Mip Ta MOPSIOK CIUIATH MOJATKIB BU3HAYAETHCS
3aKOHOJIAaBCTBOM YKpaiHH, sIKi, B TOMY YHCII MOXKYTh 3aJIeXKaTH BiJ:

= [lIpaBoBoro cratycy Kiienra;

=  Buay omneparliii, 3aiiiCHeHHS SKHX OB’ s13aHe 3 0008’ s13koM KitieHTa crutatuTu
IOJIaTKIB;

® HasBHOCTI YM BiJICYyTHOCTI MOJATKOBHX MUIBI IIOAO CIUIATH BiATIOBiTHOTO
BHIY MOJATKIB.

4) Tlepenik 6aHKIBCHKHX MOCIYT, [0 MOXYTh OYTH J0JaTKOBO OTPHMaHi KIIIEHTOM,
Ta BapTICTh X OaHKIBCHKHX MOCTYT BH3Ha4YaeThCs ymMmoBamu JJKBO.

2.3 | Ingpopmayis npo [Mopsinok BHKOHAaHHS omepamii 3 BHUKOPUCTAHHSIM HamaHuX KIeHTy IuaTiKHUX
obMedcenHa ma ximimu KapTOK Ta 0OMEXEHHS [I0/10 TaKUX OIepalliii BU3HAYECHO:
BUKOHAHHS NAAMIICHUX . .
P —— 1) B moxatky 8 mo JJKBO «3asiBa-moroBip mpo BiIKPUTTS MOTOYHOTO PaxXyHKY 3
Py BUKOPHUCTAHHSIM CJIEKTPOHHOI'O IUIATIKHOTO 3ac00y (IUIATIKHOT KapTKH)» —
3a MOEPIOCUIAHHSIM,
2) B moxatky 9 mo JIKBO «3asBa-10roBip mpo BiAKPUTTS MOTOYHOTO PaxyHKY 3
BHKOPHCTAHHSAM E€JEKTPOHHOIO IUIATIXHOTO 3ac00y (IIIaTiXHOT KapTKH)» —
3a TiNePIOCHIIAHHSM;
3) B momatky 3 mo JIKBO «lIpaBuiia KOPHCTYBAHHS IUIATIXKHAUMH KapTKaMH,
emiToBaunMu AT «OmnranbGaHk»» — 3a TiepIOCHIaHHIM;
4) B [orosopi mpo HamanHs mnociyr «llepeka3 3 KapTKH Ha KapTKy» —
iH(pOpMaIis po3MilieHa 3a FIepIOCHIAHHIM.
2.4 | 3acobu 38’a3Ky 0ns IndopmyBanns Kiienta mpo 3xiiicHeHi omepaii 3a mociayramu, IO HaJIalOThCS Ha

nepeoasanms ingpopmayii
abo nosioomnents
8I0N0BIOHO 00 002080DY;

00cse, nopsdox i wacosuil
NPOMIHCOK HAOAHHS
ingopmayii 8i0nogiono 0o
0bparoi Kopucmyeauem
NAGMIICHOI nocayau

migctasi JIKBO, BinOyBaeThest Ha oOpaHmii KiieHTOM KaHanm A KOMYHIKaIlii, 110
3a3HaueHnil y 3asBi npo npueaHadHs mo JKBO/ 3asBi mpo BH3HAYEHHs/3MiHY
KaHaJiB KOMYyHiKamii/ 3asBi mpo Bumyck ponaTkoBoi kapTku (CMC-moBitoMIIeHHS Ha
(inancoBuit HOMep MOOiITBEHOTO TeneoHy, MoBiToMIIeHHS Yepe3 Web noaatok Viber
Ha (iHaHCOBHIT HOMEp, TOBiMOMITeHHSI 3acobamu enektponHoi morrtu (E-mail), Push-
MOBiTOMJICHHA 3acobamu  MoOimeHOTO gomatky «Oman 24/7») — iHpopmaris
po3mimena B po3aini «[IOBIJOMJIEHH» JIKBO 3a rinepnocuiaHHsM.

[HpopMyBaHHS PO PyX TPOMIOBUX KOIITIB 38 KAPTKOBHM PAaXYHKOM 3IiHCHIOETHCS
[UITXOM BIINPaBIICHHS Ha OOpaHU KaHaJ JJisi KOMYHIKaIlil MOBITOMJICHHS PO JaTy,
OanaHc, CyMy 3MIMCHEHHS OIepallii BUKOHAHOI 33 JIOTIOMOTOI0 IIATIXHOI KapTKH 3a
KapTKOBHMM pPaxyHKOM Ta iHIIY iH(popMamifo, nepeadadueHy YHHHIM 3aKOHOJABCTBOM
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VYkpainu — indopmauis posmimena B posxini «HAJAHHS BUIIMCOK 3
KAPTKOBOI'O PAXYHKVY» Horosopy 0aHKIBCHKOTO paxyHKy 3a
rnepnoCUIaHHSM.

Bark indopmye KiienTta mpo pe3ynpTaT HaJaHHS IMOCTYTH, [0 HATAETHCS Ha ITiICTaBi
HoroBopy mnpo HamaHHA mociyr «llepekas 3 KapTKM Ha KapTKy», LUIIXOM
BiOOpaXCHHS MTOBIIOMIICHHSA 3 Pe3yJIbTaTOM HAIaHHS MOCIYTH Ha eKpaHHY (opmy
Iareprer-cropinku baky/ ATM/IIT — indopmaris po3mimena po3xini «YMOBU
HAJJAHHSA BAHKOM ITOCJIYT My maHoro K0TOBOPY 3a TilEePIOCHIAHHSM.

25 Iopsook nputinammsa oo | BaHk npuiiMae 10 BUKOHAHHA IJIATIXKHY iHCTPYKUiIO, 32 yMOBH, IO JOKYMEHT
BUKOHAHHS NAAMINCHOT CKIaJeHUH y BCTaHOBIEHINi bBankoM Qopmi 3 ypaxyBaHHAM BHMOT YHHHOTO
incmpykyii Haoasauem 3aKOHOJABCTBA YKpaiHH, HAJIC)KHUM YHHOM 3alOBHEHUH Ta mimnucanuii Kiienrtom ta
NAAMINCHUX NOCTYe Ma MICTUTP BCi PEKBI3UTH, 10 BUMAraroThCsl 3aKOHOIaBCTBOM Ta/abo baHkom:

HACMAHHA MOMEHMY . - . .
Gessiormunocmi — WO Hajiffla 70 HBOTO MPOTATOM OMepauiifiHoro wacy, y Toi camuii
NAAMINCHOL IHCMPYKYIT OHEPAUIHMH ICHE,
— ay pa3l HaAXOKEHHS IUIaTIKHOI IHCTPYKUII Micis 3aKiHYEHHs OIepaliifHoro
gacy — He Mi3Hillle HACTYMHOr0 onepauiiHoro IH,
SIKIO 1HIMMHA CTPOK (AE€HB) NPUHHSATTS IO BUKOHAHHS IUIATIXHOI IHCTPYKIIi He Oyae
y3roJUKeHNH Mk bankoM Ta mmaTHHKOM.
MomeHT O0e3BiIKIMYHOCTI MIATi:KHOI iHCTpPYKUii I iHiIiaTopa HacTae Mmicis
CIHCaHHS KOWITIB 3 PaxyHKY IUIaTHHKA a00 HACTaHHS AATH BAJIOTYBAaHHS IUIATIXHOI
IHCTPYKIIii.

2.6. Dopma ma nopsaodok KiieHT Mae mpaBo BIiOKIMKaTH 3oy HAa BHUKOHAHHS IUIATDKHOI 1HCTPYKOii 1O
HAOaHHs § GIOKIUKAHHS MOMEHTY 11 O€3BiIKIMYHOCTI, IUIIXOM IMOJAHHS J0 YCTAaHOBH baHKy, B skiii Oyna
3200U NIAMHUKA HA odopmiiena 3asBa mpo npuennanus no JAKBO a6o 3 BukopuctanHsm Cucremu
BUKOHAHHS NIAMINCHOT JIICTaHLIHOrO OaHKIBCHKOrO 00cCiyroByBaHHS (y pasi TexHIYHOI peaJi3aiii)
onepayii PosnopsiikeHHsT PO BiIKIMKAHHSA 3rOJM HAa BUKOHAHHS IUIATDKHOI omeparlii 3a

dhopmoro, HaBeaeHow B Jlogatky Ne6 no IKBO - 3a rinepnocunanuasM. 3roga banky
Ha BIJKJIMKaHHS IUIaTDKHOI omepauii MiATBepIKYEThCS, IUIIXOM ITiAMUCAHHS
PoznopsixenHst.

2.7. Pobouuii ma Po6ounii yac ycrano banky po3mileHo 3a TiNepIOCHIAHHSM.

onepayitiHuii yac . . L . .
B PoGounii yac gyt MpoBeNEHHS OIepalii KyMmiBIi/MpoAaXy 1HO3EMHOi BaIIOTH 3a
. nonomororw Cucremu JJBO «Omian 24/7» Busnaudaetbes 3 00:00 roamuan mo 23:59
nocrye, MarcuManohuL TOWHH (WiJI0000B0) KAICHAAPHOTO JIHS.
4ac GUKOHAHHA
NAAmMIdiCHUX onepayiti Onepaniiianii  yac  ycraHoBn  baHKy ~ BCTaHOBIIOIOTBCS ~ 3rifHO 3
HaKa30M/pO3MOPHKEHHSIM KepiBHUKa (Horo 3actymHuka) bamky (¢imii bamky) 3
ypaxyBaHHSIM PEXUMY POOOTH IIATIKHUX CHCTEM.
MaxkcuMaJbHHI Yac BUKOHAHHSI [UIATIXXHUX OTIepalliii, a came:
— Yy pasi BUKOHAHHs IIATIXXHOI Omepailii B MeXaxX OJHOT0 HaJaBada IUIATIKHHUX
MOCIIYT 3apaxyBaHHS CYMH KOIITIB 3a IUIATIXKHOIO OIEPAIli€l0 Ha PaxXyHOK
oTpuMyBaua abo BHUIUIATy OTPHUMYBady CyMH IUIATDKHOI onepauii B TOTIBKOBIH
(dopMi 3AiHCHIOETHCSI MPOTATOM ONEPAUiiHOrO JHA, B AKHI NPHITHATO 10
BUKOHAHHS IUVIATI?KHY IHCTPYKULIIO;
— SIkmo B I0TOBOpI MPO HAAAHHS IUIATIXHUX TOCIYT He OyIyTh BU3HAuYCHI iHIIi
CTPOKM BHMKOHAHHSI IJIATDKHMX omnepauiii Ta/abo yMOBM [JOCTYNHOCTI
KOIITiB 3 YypaxyBaHHSIM TOJOXEHb 3akoHy Ykpaiam «IIpo mmatixHi
TIOCITyTHY;
— CTPOKM BHKOHaHHA IUIATDKHMX OMepariii y IUIAaTDKHUX — CHCTeMax
BCTAHOBJIIOIOTHCSI ~ MpaBWIaMH  IUIATDKHUX — CHCTEM, alie He  MOXYTh
MIEPEeBUIIYBaTH CTPOKiB, BH3HaueHHMX 3akoHy Ykpaimm «[Ipo mmaTixHi
TTOCTYTH».
2.8. Inghopmayis npo 1) HapmaBau miiaTiKHHX TMOCIYT HECE BiAMOBIMANBHICTH TEpea KOPHCTYBadaMH 3a

npoyeoypu npogedeHHs
3ax00i8, CNPAMOBAHUX HA
3anobicanms
HeBUKOHAHHIO ab0
HEHALeINCHOMY

HEBUKOHAHHS a00 HEHaJie)KHe BHKOHAHHS TUIATDKHUX Omepalliid BiANMoBiaHO 10
3akony Ykpainu «IIpo muartixkni mocayru» ta yMoOB YKJIQJeHHX MiX HHUMH
JA0TOBOPIB, SKIIO HE JOBEJAE, IO IUIATDKHI omepamnii BUKOHAHI MM HaJaBadeM
TUTATDKHUAX MOCTYT HAJICKHUM YHHOM.
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6UKOHANHIO NAAMINCHUX
onepayiti, a MaxKoxic npo
8I0N0BI0ANbHICIb
Haoaeaua niamisncHux
nocnyey pasi
HeBUKOHAHHS a60
HEHANeIHCHO20 BUKOHAHHA
NAGMINCHUX onepayii

2)

3)

4)

5)

HanmaBau nocnyr 3 iHiIiOBaHHs IUIaTDKHOI omepauii y pa3i HEBUKOHAHHS abo
HEHAJIC)KHOTO BHMKOHAHHS IUIATDXHOI omepanii 3 Horo BHHU 3000B’si3aHMit
BiIIIKOAYBAaTH HAaJaBa4vy MJIATIKHHX MOCJIYT 3 00CIYTOBYBAaHHSI PaXyHKY Ha
BHMOIY OCTAaHHBOIO BcCi MOHeceHi 30MTKM Ta CcyMH, BillIKoAOBaHi
KopuctyBayaM. HagaBad mnaTiXHUX IOCIYT 3 OOCIyroBYBaHHS paxyHKy Hece
nependavueny 3akoHoM Ykpainu «lIpo IomaTixHI HOCIYTW» BiANOBIJAIBHICTH
nepesl KOpUCTyBadaMHy 32 HEBUKOHAHHS a00 HEHaJIe)KHE BUKOHAHHS IUIATIKHHUX
orepamniii, iHIIIfOBaHMX dYepe3 HajaBada IUIATDKHAX TIOCHYT 3 IHIIIOBaHHA
IUTaTKHOT omeparii.

HamaBad mmaTKHEX MOCHYr y pas3i BHUKOHAHHS NOMHJIKOBOI, HEHAJIEKHOI,
HEaKICNTOBAHOT IUIATDKHOI omepaiii ab0 BHKOHAHHs IUIATDKHOI omeparii 3
MOPYIICHHSAM YCTaHOBJICHUX 3aKOHOM YKpainu «[Ipo miaTiHI HOCITYTH» CTPOKIB
3000B’s13aHMII HA 3aNHMT KOPUCTYBa4a, AKOI0 BiH 00CJyroBy€, HeBiIKIaIHO
BIKUTH 3aX0/iB VI OTPUMAHHS BCi€l HAABHOI y Ha/laBaya MJIATIKHUX MOCIYT
indopmamii po mIaTixKHY Omeparlifo Ta HAAATH ii KOPUCTYBady 0e3 CTATHCHHS
IUIATH.

HapmaBad mmaTiKHUX ITOCIYT Y pasi MOPYIICHHS CTPOKiB, 3000B’SI3aHUN CIUTATUTH
KOpHCTYBady meHI0 B po3mipi 0,1 BigcoTka cyMu mpoCTpOUYEHOTO IDIATEXKY 3a
KO)XKHUH JI€Hh NPOCTPOYCHHS, aje He Oiibme 10 BincoTkiB cymu mmaTikHOT
orepanii, AKIMO iHIIWI po3Mip meHi He 00YMOBJIEHHH HOTOBOPOM PO
HAJaHHA IJIATIKHUX IOCJIYT.

HanmaBau mnatiHUX MOCIYr OTpUMYyBauya B pa3i MOPYLICHHS CTPOKIB HaJaHHS
(abo B pa3i HEHaJaHHs) HajgaBauyy IUIATIKHHUX TOCIYr IUIATHUKA ILJIATIXKHOT
IHCTPYKLIT MiZ yac iHiI{ifoBaHHs e0ETOBOro Mepekasy 3000B’s3aHUI CIIATHTH
orpumyBauy mrpad y po3mipi 1 Bizcorka 3a3HaycHOl B IUIATOKHIA 1HCTPYKITIT
CYMH, a TaKOX HEraifHO MOBTOPHO HAIlPaBUTH IUIATDKHY IHCTPYKIiIO HaaaBady
TUIATDKHUX MOCHYT MJIaTHHUKA.

3. TH®OPMALIS IPO AOI'OBIP ITPO HAJJAHHS ®IHAHCOBUX MMOCJIVYT.

3.1 | Haasuicmo y Kniecuma JloroBopu mpo HagaHHA (HIHAHCOBHX MOCIYr (32 MPOAYKTaMH Ta TOCIyTraMu, IO
npaea Ha 8i0Mo8y 8io HA/IAI0THCS 32 IIOTOYHUMH paxXyHKaMH (i3MIHHUX OCi0 3 BUKOPHUCTAHHAM €IEKTPOHHHUX
002080pYy NPO HAOAHHS IUTaTDKHAX 3ac00iB) MOXKYTH TepeadadaT MpaBo KIIIEHTa Ha BiIMOBY Bifl IOTOBODY,
@inancosux nociye ma 30Kpema:

CMPOK, NPOMALOM KO0 .

; 1) [ns KOoroBOpiB Npo HaJaHHS CIIOKHMBYOIO KPEIHTY:

KALEHMOM Modice Oymu

BUKOPUCMAHO NPABO HA KiieHT Mae npaBo BiAIMOBHUTHCH BiJ] IOTOBOPY IIPO CIIOKMBYMH KPEIUT IPOTITOM

8I0MOBY 8i0 002060pY, a 14 xaneHgapHUX AHIB y MOPSJIKY Ta Ha yMOBAaX, BU3HAYEHUX 3aKOHOM YKpaiHH

MaKoodlc iHwi ymMosu "TIpo croxuBYE KpeIUTyBaHHS".

BUKOPUCMAHHA NPABA HA . . .

6i0N06Y 6i0 J02060pY 2) st iHmMX JOTOBODIB PO HAAAHHS (iHAHCOBUX MOCIYT:
KiieHT Mae npaBo BiIMOBUTHUCH BiJi IOTOBOPY NPO HaJaHHs (HiHAHCOBHUX IOCIHYT,
SKIIO Take MpaBo IepeidaueHe yMOBaMHU JIOTOBOPY, aje 10 IMO4YaTKy HaJaHHsS
Oynb-sIKOT TOCIYrM 3a TakUM JIOTOBOPOM Ta JIO INOYaTKy HaJaHHS IMOCIYrd 3a
OyIb-SIKMM 1HIIMM JJOTOBOPOM, SIKMH TIOB’SI3aHUI 13 BUKOHAHHSM 3000B’sI3aHb 3a
JIOTOBOPOM TIpO HaJaHHSA (DiHAHCOBUX TOCIYT Bix skoro KiieHT mae Hamip
BiTMOBHTHC.
KiienT Moxe pearnisyBaTH CBOE MpaBO Ha BIMOBY BiJ JOrOBOPY NpO HaJaHHS
(iHAaHCOBUX IOCIYT, IUITXOM NOAaHHA 10 baHKy 3asBY Mpo po3ipBaHHS A0TOBOPY
mpo HajgaHHA (iHAHCOBOI MOCIHYTH 3a (OpPMOIO, BCTaHOBIEHOW baHkoMm (3a
YMOBH, 1110 Taka 3asBa Oyne HajaHa 10 baHKy 70 MOMEHTY 3aKiHUEHHS CTPOKY
peamizamii mpaBa Ha BiAMOBY), SKIIO IHIMUH crmocid He Oyae mnependadeHo
YMOBaMH JIOTOBOPY BiJI IKOTO KIIIEHT Ma€ HaMip BiJIMOBUTHUCH.

3.2 | Cmpox 0ii [{ocoeopy = Crpoxk nii loroBopy Bka3zanuii B Jlorosopi.

Minimanvruii cmpox oii
002060pYy (AKWO
3aCmMoco8yEmMvCs)

MiHiMaapHUH cTPOK [ii JIOrOBOPY HE 3aCTOCOBYETHCSI.




3.3

Haseunicms y xnienma npasa
pO3ipsamu Yu RPURUHUMU
00208ip, npasa
00CMPOKOBO20 BUKOHAHHSL
002080py, a MAaKoH*C
Hacnioku maxux Oitl. Ymosu
NpUnUHEHHs 002080DY.

3MiHa a00 po3ipBaHHS JIOTOBOPY JOMYCKAETHCS JIMILE 33 3r0JIOI0 CTOPIH, SKIIO
iHIIIe HE BCTAHOBJICHO IOTOBOPOM 200 3aKOHOM.

Jorosip Moxxe OyTu 3MiHEHO a00 PO3ipBaHO 3a PILIEHHSM CyAy Ha BUMOTY OJHI€T
i3 CTOpiH Yy pa3i ICTOTHOTO MOPYIIEHHS IOTOBOPY JIPYrOl0 CTOPOHOIO Ta B 1HIIMX
BHUIIaJIKaX, BCTAHOBJICHUX JIOTOBOPOM a00 3aKOHOM.

IcTOTHUM € Take NOPYIIEHHS CTOPOHOIO AOTOBOPY, KOJIU BHACIIJOK 3aBIAHOI IIUM
IIKOOM Apyra CTOPOHa 3HAYHOK MIpOI0 II030aBIIETBECS TOTO, Ha IO BOHA
po3paxoByBalia PH YKIAJIEHHI JOTOBODY.

VY pa3i 0OJHOCTOPOHHKOI BIMOBH BiJl IOTOBOPY y MOBHOMY 00Cs3i a00 4acTKOBO,
SIKIIIO TIPaBO Ha TaKy BiJIMOBY BCTAHOBJIEHO JOTOBOPOM a00O 3aKOHOM, JIOTOBIp €
BiJIMIOBiTHO pO3ipBaHNM a00 3MiHEHHM.

HasBricte y KiienTa mpaBa po3ipBaTH 4M NPHUIIMHWUTH JOTOBIp NMPO HaJaHHS
(iHAHCOBUX IMOCIYT, IpaBa JOCTPOKOBOIO BHUKOHAHHS JIOIOBOPY NPO HaJaHHS
(iHaHCOBUX IOCIYT, a TAKOXX HACHIJKHM TaKHUX i BU3HAYA€THCS HOTO yMOBaMH.

3.4 | Hopsook eénecennsi smin ma |*  TlopsoK IMOJO BHECEHHs 3MiH Ta JONOBHEHb [0 JOrOBOPY NpO HAJaHHA
00N0BHEHb 00 002060pY (hiHAHCOBUX TMOCITYT BU3HAYAETHCS HOTO YMOBAMU.

3.5 | Hemooicnusicmo 30inouienns |®  30inbLICHHS pO3Mipy (iKCOBAHOI MPOIIEHTHOI CTABKH 3a JJOTOBOPOM PO HAJaHHS
Qixcosanoi npoYeHmHoi (hiHAHCOBOI MOCIIYTH HEMOXKIIUBE B OJHOCTOPOHHBROMY MOPSIKY Ta 3IIACHIOETHCS
cmasku 3a 002080pom Oe3 BHKJIIOYHO 32 YMOBH MHUCHMOBOI 3roau KiieHTa.
nUCbMOBOT 3200U . . . .. .

. . [Mopsimok 36inbIeHHsT po3Mipy (iKCOBaHOT MPOLIEHTHOI CTABKHU 3a JOTOBOPOM PO
cnooicugaya @inancogoi . N
nocayeu HamaHHs ()iHAHCOBOI MOCIYTH, BU3HAYAETHCS YMOBAMH TaKOTO JOrOBOpY abo
3aKOHO/IAaBCTBOM.

3.6. | Hassnicmo y knienma npasa | KilieHT Mae mpaBo Micias NPUIMHEHHS [ii JOrOBOPY MPO HaAaHHS OaHKIBCHKOI
ompumamu iH¢hopmayiro | TIOCTYTH, 3BEPHYTHCS 10 OaHKY i3 3aIMTOM Ha iH(OpMAIIifO (JOBIIKY), IO CTOCYETHCS
(006i0KY), w0 cmMocyemvcsi | BUKOHaHHS CTOPOHAMH CBOiX 3000B’si3aHb, YCTAHOBIEHUX JOTOBOPOM, BKIIIOUAIOYU
GUKOHAHHSL cmoponamu | iHboOpMaIIiO (IOBIIKY) MPO BIACYTHICTH 3a00proBaHOCTI Ta BUKOHAHHS 3000B’sI3aHb
€80IX 30008 ’s13anb, | KIIIEHTA 3a IOTOBOPOM Y MOBHOMY 00csi3i, Ky OaHK Hajae y ¢opmi mamepoBoro abo
YCMAHOBIEHUX 002060POM, | CIEKTPOHHOTO TOKYMEHTa (32 BHOOPOM KIIIEHTA) MPOTIrOM ITSITU poOOYUX MHIB 13
eKknoyaioyu  iHgopmayiio | THS OTPUMaHHS OAHKOM TaKoro 3aIluTy.

(006i0Ky) npo eidcymmuicmo
3abopeosanocmi ma
BUKOHAHHSL 30608 3aHb
KIIEHMA 34  002060pOM Y
nosHomy 06cs3i
MEXAHI3MHU 3AXUCTY MPAB CHIOXKUBAYIB ®IHAHCOBUX MMOCJIYT
4.1 | Moocnugicmv ma nopsadox | 1) Tlozacynosuii posrisin ckapr KimieHTiB 31iiCHIOETBCS NIIAXOM po3riisiny bankom

no3acy00602o po3zensaoy
cKape CnoJcUBauie
Qinancosux  nociye  ma
aopeca, 3a AKOI0
NPUUMAIOMbCsl ckapau
CnodcuBayie Qinancosux
nocnye

MMUCbMOBUX 3BEPHCHDb Bi,I[HOBi,I[HO J10 BUMOT:

=  3Bakony Ykpaiau "IIpo 3BepHEHHS rpoMajsH'.

* MeTOMMYHUX PEKOMEHMAAIINd MO0 OpraHizamii po3rJsiay 3BEPHEHb Ta
HpOBEIEHHS 0COOUCTOTO MpHUiloMy KITI€HTIB y O0aHKax YKpaiHH, CXBAJIEHOTO
Pimennsm [Ipasninas HBY 28.11.2019 poky N 889-prr.

2) Anpeca, 3a SKOI TPUAMAIOTHCS ckapru KimieHTiB (iHAHCOBHX TOCIYT € ajpeca

Mmicue3HaxomkeHHs: banky, 110 3a3Hadena B po3ziii 1 nporo IloBigomieHHs.

. 0-800-210-800 (6e3K01MITOBHO IO TEPUTOPIl YKpaidu);
KonrakTHi
TeseoHu: +38-044-363-01-33
contact-centre@oschadbank.ua, a6o 3a momOMOroro
CHCTEMH OTPHMAaHHS 3BOPOTHOTO 3B’s3Ky Bix KirieHTis
E-mail: Banky, sika BKJIIOYa€ yNpaBIiHHS CKapramu Ta 3aluTaMH
xiienTis: https://www.oschadbank.ua/zvorotnij-zvazok

3) Kiienrn maroTh paBo:

10



https://zakon2.rada.gov.ua/laws/show/393/96-%D0%B2%D1%80
https://zakon.rada.gov.ua/laws/show/vr889500-19
mailto:contact-centre@oschadbank.ua
https://www.oschadbank.ua/zvorotnij-zvazok

4) mopaBaTu (Hajacuiatu) A0 BaHKy 3BepHEHHS, B TOMY YHCHi, IO CTOCYHOTHCS

nisuteHOCTI banky. BaHk Hanae BiAMOBiAP HAa 3BEPHCHHS B YCTAHOBJICHUH CTPOK
3rigHo 3 Bumoramu 3akony Ykpainu "IIpo 3BepHeHHs rpomMaisn”;

" [oJaBaTH 3BepHEHHsS M0 HamioHanpHOTO OaHKYy YKpaiHH IIOJ0 BUPINICHHS
MOPYIICHUX Yy 3BEPHEHHSIX IMUTaHb, YKIIOYAIOUM BHITAAKH, SKI0 baHk He
Ha/IaB BIATMOBiNe Ha 3BEPHEHHS B YCTAHOBIICHHWH 3aKOHOJABCTBOM YKpaiHU
TePMiH Ui PO3TIALY 3BepHEHb a00 OTpHMaHa BiAIOBiIe HE 3aJ0BLTHHMIA
Kienra.

lNmeprmocunanas Ha po3xdin «3BEpHEHHS TPOMAAsH» odimiiiHoro IaTepHeT-
npencraBHUITBa HarionanmsHOTO OaHKY YKpaiHu 3HAXOIUTHCA 33 aIPecoro CaluTy
HarmionansHoro 6aHKY YKpaiHu.

3BepuenHs Kiienta no banky abo no HamionansHoro OaHky YkpaiHu He
no30aBiisie HOro ImpaBa Ha 3BEPHEHHS 3a 3aXMCTOM CBOIX NpaB A0 CYJIOBUX
OpTraHiB y NOPSIKY, BU3HAUCHOMY 3aKOHO/IaBCTBOM Y KpaiHu.

BHyTpINIHBOOAHKIBCBKUI JOKYMEHT (BHTST), SKHH pETJIaMEHTYe TOPSIA0K
pO3TyIsiLy OaHKOM 3BEPHEHB KITIEHTIB PO3MIIICHUH 3a TilEPIIOCUITAHHSM.

4.2 | Hasguicme  ecapanmivinux | Bknamum ¢isnanux oci6, posmimeni B AT «Omanbank», rapantyiotscs DoHmom
@onois uu KomneucayiiHux | TapaHTYBaHHS BKJIANiB (Ii3WYHHX 0cCi0, 32 BHUHATKOM BXiamiB, sKi TpOTATOM
cxXeM, W0 3aCMOCO8yIOMbCs | BU3HAUCHOTO 3aKOHOJABCTBOM™® CTPOKY TapaHTYIOThCA JIepXkKaBoro. IHpopmaris mpo
8I0N0BIOHO 0o | cucTeMy TapaHTyBaHHS BKJIAiB (i3MIHAX 0Ci0 pO3MIMIECHO 32 TiepPIIOCHIaHHM.
3aKOHOOa8Ccm8a s . . .

BIZIMTOBITHO 0 3aKOHOJABCTBAa YKpaiHH, sSIKNM BH3HaueHO HaOyTTs baHkoM ydacti B
OI'BDPO
5. TH®OPMAIIISA, HABEJEHA HA CAMTI BAHKY 3 METOIO HAJIAHHS 3A BUMOI'OIO KJIIEHTA

5.1 | Bioomocmi npo ¢inancosi | * BigomocTi npo ¢iHaHCOBI NMOKAa3HUKH MiSUTBHOCTI (pIHAHCOBOI YCTAHOBH Ta ii
NOKA3HUKU oisnbHocmi E€KOHOMIYHUH CTaH, SKi MiAJATal0Th 000B'SI3KOBOMY OIPIITIOIHEHHIO PO3MIIIEHO
@inancosoi ycmanosu ma iv B posaini @inancosa 3BiTHICTH Ha Caiiti AT «Omanbank»

EeKOHOMIYHULL ~ cmaw,  AKi
niongeaioms 0608’ A3K060My
ONpuIlOOHEHHIO

5.2 | Ilepenix Kepignukie | ™ B posmimi [paBninHs Ta HarismoBa pana Oanky Ha Caiiti AT «OmanbaHky
@inancoeoi ycmanosu po3MilieHo iHdopMalio Npo OpraHu yNpaBJIiHHS Ta MepelliK YICHIB NpaBiIiHHS

banky Ta uneniB Harnsgosoi pagu banky.

5.3 | Pozuip uacmox y |® Indopmanis mnpo CTpyKTypy BiacHOCTi baHky Ta T KIIOUOBHX YYacHHKIB
CmamymHomy Kanimani po3mitieHa Ha Caiiti AT «Omandank» y po3aiti [Ipo 6aHk.
banxy, wo 3naxooamscsa y
61ACHOCMI ~ YleHi8 1020
BUKOHABYO20 ~ Opeany, da
makooic  iHpopmayia  npo
CmMpYKmypy enacrnocmi
banxy

6. THIIA TH®OOPMAIIIA, IO POSMIIIYETHCA HA CAUTI
6.1 | Bionosioni  pexomenoayii | baHk 3a3Hauae y BiqnOBiTHUX po3ainax Ha CalTi peKoMeHAaIlii Io/10:

onsn  Kniewma, 3 memoio
b6e3neuno20  BUKOPUCTIAHHSL
cucmem OUCMAHYITIHO20
obcnyeosyeanns banky ma
KOPUCMY8AHHS
eNleKMPOHHUMU
NAAMIICHUMU 3aCO0aMU

0e3MeYHOT0 BUKOPHCTAHHS CHCTEM AMCTaHIIHHOTO 0OCIyroByBaHHSA baHKy, 1o
po3MimieHi B «IHCTpyKIIii kopuctyBaua cucremu «Oman 24/7» (WEB-Bepcis)» —
3a rinepmocminaHHaM/ «lHCTpykmii 3 peecTpamii KopucTyBada y JOJATKy
«Oman 24/7»» — 3a rinepnocuIaHHsIM,;

YHUKHEHHS BHIAJKIB IiJABHUIIEHOIO pPHM3MKY 30WMTKIB Ul KOpHUCTyBaya
€JISKTPOHHOTO TUIATDKHOTO 3aco0y, mo posmimeni B [Jomarky 3 mo JKBO
«ITpaBuia KOpHUCTYBaHHS TUTATIKHUMHA KapTKaMH, €MITOBaHUMH
AT «Omanbank»» — 3a TineploCHIaHHsIM,;

BUSIBJICHHS (IMIMHrOBHX BeOCAHTIB Ta MNOCHJIAHHS Ha CTOPIHKY OQiliifHOTO
InrepHer-npencraBHunTBa HamionaisHoro 6aHky Ykpainu, Ha sKid po3MilieHO
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MEPeiK BIACHUX BeOCAiTIB OaHKIB — 3@ FIICPIOCUIIAHHSIM.

6.1.1.

Ipoyeodypa 63aemo0ii mixnc
Haoasavem HAAMINCHUX
nociye ma Kopucmysaiem
HA GUNAOOK WAXpaucmed
(nioospu waxpaticmea) abo
3aeposu 6e3neyi BUKOHAHHSL
naamiscHoi onepayii

VY pasi komnpomeraii, BTpaTH, HEIIPaBOMIPHOTO 3aBOJIOJIHHS Ta/a00 BUKOPHCTaHHS
IUIATDKHOT KapTKW 4M 1l PeKBI3WTIB Ta/abo 1HAMBIAyasbHOI 00JiKOBOI iH(poOpMarii
(30kpema Joriny, naposto abo ITIH-koxy as Bxoay mo Cuctemu JIBO «Omian 24/7»)
Ta/abo TOKeHiB Ta/abo iHmOI iH(popMalil, O Ja€ 3MOry IHIIIIOBaTH IUIATIXkHI
ormepanii (30kpema (iHaHCOBOTO HOMEpY Tene(oHy, IUIATKHOTO 3aCTOCYHKY abo
IUTaTDKHOTO TPHCTporo), KirieHT 3000B’sA3aHUI HEraiHO, TICNIA TOTrO, SK Taka
iHpopMmamis cTama BioMa TOBIZOMHTH Tpo I€ baHK, NUIIXOM TeleGOHHOTO
3BepHeHHs 10 KoHTakT-1IeHTpy (KOHTaKTHI HaHi/iHpopMartito, 3a3HaueHi B po3mimi |
miei [upopmarii), Ta HamaTh iHGOPMAIIiFO 3TiAHO 3 iHCTPyKIiEto omepartopa KoHTakT-
meHTpy. Y pasi BTpaTH abo kpamixku Kaptu 6e3 Brpat iHmoi indopmariii, mo mae
3MoOry iHilitfoBaTu IuaThkHI omepanii, Knient mae mpaBo 3abiokyBatu KapTky B
Cucremi IBO «Oman 24/7» y BinnoBigHocTi 10 IHCTpYKLIT KOpUCTyBayYa.

Y pa3i BHHHMKHEHHS Mino3pu Ha miaxpaiiceki aii  KiieHt, ynoBHOBakeHHH
npeactaBHuK KitieHTa Moke 3BepHyTHCS 10 baHKy, BHKOPHUCTOBYFOUM KOHTaKTHI
naHi/indopmanito, 3a3HaveHi B po3aini 1 miei Indopmanii.

Sxmo y banka BHHHKae mmijo3pa, 10 orepallis € Imaxpaiicbkoro, baHk mMae mpaBo B
TeneoHHOMY peknmi 3BepHyTHCS 10 Kitienrta/IlepxaTtens Ha HoOMep Horo TenedoHy
3 METOIO MiATBEPKSHHS TaKoi oneparii.

bank Mae mpaBo B OJHOCTOPOHHBOMY MOpPSAKY 3abmokyBatn KapTky, sKmIo
npariBHUKN baHKy He MOXyTb 3B’s13aTncs 3 KilieHTOM A7 OTpHMaHHS HOTo 3roJu Ha
1e, aje MarTh OOIPYHTOBaHI MiZ03pH B HECAaHKIIOHOBAaHOMY BHKOpHCTaHHI KapTkw,
IO MOXXE€ NPHU3BECTH A0 3aBnaHHs 30uTkiB Kitienty abo banky; po30iokyBaHHs
KapTku 31iHCHIOETBCS MiCHsl YCYHEHHS TpU4KH OyiokyBaHHs KapTku.

6.2

30606 ’az3anns Knicnma
w000 3a6e3neyents Hum
30epedicents NIamisHCHux
iHCmMpymMenmie ma
iHOUBIOyanbHOi 0611iK080T

iHghopmayii

BinmoBigHO 10 BUMOT [iIF0YOTr0 3aKOHOAABCTBA YKpainu (mianyHkTH 4, 5 m. 20 c1. 38
3akony VYkpainu «[Ipo MIaTiKHI TOCAYTH») KOPHCTYBad, SIKOMY HaIaHHUiH
SJISKTPOHHMH IUIaTOKHUH 3aci0, 3000B’s13aHUI:

®  HE MOBIIOMJIATH Ta IHIIAM YHHOM HE PO3TOJIONIYBATH IHIHMBIIYadbHY OOJIKOBY
iHpopMmauito Ta/abo iHmy iHpOpMaliio, O A€ 3MOTY IHINIIOBATH IUIATKHI
oreparii;

= HEraHO MICIIA TOTO, SK Taka iH(opMaris crama WOMY BiIOMa, TOBIIOMHTH
emitenTa (bank) y coci6 Ta kaHaIaMu 3B’s3KY, IepeadadeHUMH TOTOBOPOM MiX
EMITEHTOM Ta IUIATHUKOM, MPO (haKT BTPATH EIECKTPOHHOTO IUIATIKHOIO 3ac00y
Ta/ab0 (akT BTpaTH iHAUBIAyaIbHOI 00IiIKOBOT iH(OpMaIIii.

BaHk 3a3Havae y BigmoBigHUX po3ninax Ha Caiiti moBimomieHHs i KiieHTa mpo:

* HeoOXiZHiCTh HeraiiHoro iHpopmyBanHs Kiientrom banky mnpo BTpary
€JIEKTPOHHOTO TUIATIXHOTO 3aco0y abo PO — HECaHKIIOHOBAHUH JIOCTYI/3MIHY
iHauBiayanpHOT 00mikoBoi iHdopmartii (ITTH-kox, CVV2/CVC2, i pekBi3uTH
Kaprku, Koy miATBepKeHHS onepalliil) — 3a rineprnocuiaHHsIM,;

" HECaHKLIOHOBaHWH IOCTyn abo 3MiHY iHAMBiAyaldbHOI OOJIIKOBOT iH(pOpMali
Kiienra B cucreMax IUCTaHIIITHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS (JIOTiH Ta
maposs  oOmikoBoro 3amucy B cucreMi JBO «Omax 24/7») — 3a

TOepHOCUIAHHAM,

* BusABJICHI (pimuMHTOBI BeOcaiiT ab0 OTpHUMaHi BiTOMOCTiI MOIIOHOTO 3MICTYy — 3a
LiePIIOCUIIAHHSM.

[Tpm 3nilficHeHHi oOrUIATH TOBapiB/MOCIYr/podiT abo oTpuMaHHI roTiBku baHk 3
METOIO IiJBUINEHHS Oe3MeKH MpOBeIeHHS KOXKHOI oreparlii Mae MpaBo MPOBOAUTH
MOCHIIEHY aBTEHTH(IKaMif0 IUITXOM BeeHHs kimieHToM [TTH-komy mmaTi>kHOi KapTKu
— iadopmamis posmimena B Jomatky 3 mo JKBO «IIpaBuna KOpUCTYBaHHS
TIATOKHAMU KapTKamu, eMiToBaHUMHU AT «Omran0ank»y 3a TinepruocruIaHHsIM.

IIpu 3nilicHeHHI oIUTaTH TOBapiB/mocoyr y wMepexi IntepHer bank 3 Meroro
iABUILEHHS O€3MeKH NPOBEAECHHSI KOXKHOT omepallii Mae paBo NPOBOAUTH MOCHIIEHY
aBTeHTH(iKaIio 32 TexHonoriero «3D Secure». Y Bumazaky, skimo [HTepHeT caliT He
miaTpuMye TexHomdoriro «3-D Secure», omepariis 3miHCHIOETBCS 0€3 ITOAaTKOBOL
NepeBipky Kii€HTa (JMiie 3 BBeAeHsAM iHQopmamii, 110 3a3HaueHa Ha IUIATDKHIN
Kapti) — iHpopmamis posmimena B po3aimi «3AIAJIBHI TIOJIOXEHHS»,
JloroBopy 0aHKIBCHKOTO paxyHKY 3a [iIEPIIOCHIAHHSM.
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https://bank.gov.ua/supervision/institutions
https://zakon.rada.gov.ua/laws/show/1591-20#n587
https://zakon.rada.gov.ua/laws/show/1591-20#n587
https://www.oschadbank.ua/cards#tarif
https://www.oschadbank.ua/cards#tarif
https://www.oschadbank.ua/cards#tarif
https://www.oschadbank.ua/cards#tarif
https://www.oschadbank.ua/cards#tarif

[Tpn HagaHHI HOCKYTH, IO HajgaeTbes Ha mijacTaBi JloroBopy mpo HagaHHS HOCITYT
«[lepexaz 3 KapTKM Ha KapTKy» baHK Mae€ npaBO NPOBOAUTH IOCHICHY
aBTEHTH(IKAIIO:

—  3aTtexHoJjorier «3D Securey;

— nwisxoM BeneHHs kiieHToM IITH-komy mmatixkuOi KapTku (y pas3i HagaHHA

mocayru B ATM/IIIT),

iHpopmanis posmimena posmimi «YMOBU HAJJAHHA BAHKOM ITIOCIIVIN»
Jorosopy npo HaganHs nociyr «Ilepeka3 3 KapTKH Ha KapTKy 3a FiIEPHOCHIAHHAM.

6.3

Ingpopmayia, wooo 3axucmy
NepCOHANbHUX oaHux
Knienma

1) bBank 3xificHioe O0aHKIBCBKY IisUIBHICTH, B TOMY YHCII B cdepi 3axucry
0aHKIBCHKOI TAEMHUIII Ta NEPCOHANBHUX NAHWUX, BUKIIOYHO Y BiANOBITHOCTI IO
BHMOT YHHHOT'O 3aKOHOJABCTBAa YKpalHM Ta BXKHMBA€ BCiX HEOOXiTHHX 3aXOJIiB 3
METOI JOTpUMaHHS 3akoHy Ykpainu «IIpo OaHKW i OaHKIBCBKY MisTIbHICTBY,
3akony VYkpainu "IIpo 3axWcT NEpCOHAABHMX AaHuMX', IHIIMX 3aKOHIB Ta
HOPMATHBHO-IIPABOBUX aKTIB YKpaiHH.

2) Tlopsiaoxk i mporeaypa 3aXUCTy MEPCOHATBHUX AaHuX po3mimiena Ha Caiiti banky
3a TiIEepIOCUIaHHAM).

6.4.

Ingpopmayia npo e3aemooiro

Midc Haoasauem
NIAMIICHUX — nociye  ma
cnoofcusayem y pasi
301lICHeH s
HeaKyenmogaHux,
NOMUNKOBUX, — HEHANEHCHUX
NAAMIICHUX onepayii ma
nops00K 38epHeHHs
cnoocusaua 3a
BIOWKOOYBAHHAM — 30UMKIS,
3a80aHux 'y  pe3yiomami
NAAMINCHUX onepayitl,
npoeedeHux Haoasauem

NAAMIANCHUX nociye

VY pasi 3gilicHeHHs BaHkoM, sK HajaBayeM IUIATDKHHX IOCIYT, HEAKLUENTOBAHUX,
TIOMMJIKOBHX, HEHAJEKHUX IUIATDKHUX ONepamii, SKIIo Taki MOTJIM MaTH Micle Ha
OYMKY CIOXXHBa4a, OCTaHHI Mae mpaBo MojaTH 3asBy 10 baHKy y NHCBEMOBIi
JOBUTBHIH (opMmi, y sKiil 3a3HAYNTH NeTanbHY iH(pOpMAIiio 1Mo IaThkHINA oneparii i
HaJaTH BiIIOBiIHE TOKyMEHTaJbHE OOTPYHTYBAHHS Ha MiATBEpPKCHHS BHUKIAJCHUX
y 3asBi 00CTaBHUH.

BaHk y BCTaHOBIEHOMY TMOPSAKY 3MAIHCHIOE pO3IIIsA 3asBH Ta 1H(GOPMYBaHHS
CIIO’KUBAYa Mo Pe3yJIbTaTH PO3TILLY.
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https://zakon.rada.gov.ua/laws/show/2121-14
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